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Abstract

This study aimed to identify the impact of the banking marketing mix
(product, promotion, individuals, physical environment, and operations) on
achieving the efficient performance of banking services at the Saudi Arab
Bank. The study population consists of all employees of the Saudi Arab
Bank in Unayzah Governorate, who number 80 individuals. The study
applied its data tool to all individuals in the bank. The descriptive
analytical approach was relied upon in analyzing the questionnaire data,
which was used as a data collection tool. Among the most important
findings of the study are: 1) There are statistically significant differences
from the mean value of scale (3) at a significance level of 0.05 for all
axes of the questionnaire, which indicates that there is a difference
between the answers of the sample members and the average for all
statements in each axis of the questionnaire (banking service). (Product),
promotion, individuals, physical environment and operations), where the
averages of the axes were limited to 4.5625 — 4.6875, which shows that
the level of influence is high in all axes of the questionnaire. This
indicates that there is a statistically significant relationship between the
banking marketing mix (banking service (product), promotion, individuals,
physical environment and operations) and the efficiency of banking
performance at the Arab Bank under study.2) The study also showed that

there is a statistically significant relationship between each axis of the
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banking services axis statements, which indicates that there is agreement
from all sample members on the axis statements in general, and this
agreement has a high level of influence for this relationship. According to
the five—point Likert scale, which means positive correlation strength. This
means that the Arab Bank works to provide high—quality services that
meet customer expectations. The study also proposed a set of
recommendations, the most important of which are: 1/The necessity of
the Saudi Arabian Bank adopting modern banking marketing concepts
and activating its mechanisms in order to continuously improve its
banking performance because of its great benefits in achieving efficient
service performance. 2/ The starting point for achieving good and
distinguished banking marketing performance begins with focusing on
improving banking service delivery processes to ensure the delivery of
high—quality services.

Keywords: Marketing mix (banking service (product), promotion,

individuals, physical environment and operations). Banking performance
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